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MSC Exit Survey

1. Date of Graduation (0 point)

13
Responses

Latest Responses
"2022-05-06"

"2022-05-06"

"2022-05-06"

2. Program: (0 point)

3. Personal Email (best way to contact you with job opportunities after
graduation)

(0 point)

13
Responses

Latest Responses
"giuli.collett@gmail.com"

"lookatthebird@gmail.com"

"erikasimpson77@yahoo.com"

13
Responses

225:36
Average time to complete

Active
Status

Clinical Mental Health 7

Professional School Counseling 5

Dual (MSC/EdS) 1

Program Completed: 

GSC students complete an Exit Survey during the last semester of their training. The purpose of the survey is 
to collect student perception and feedback on the academic program (admission, program, faculty advising, etc.), 
various student services (e.g., library, technology, etc.), and overall counselor preparation.

IMPLICATIONS: As GSC students complete their counselor training and prepare to transition into the profession, 
they report high levels of satisfaction with the quality of counselor education they received at Carson-Newman. 
They also reflect high levels of confidence in their abilities to meet the demands and expectations of the counseling 
profession. They indicate where GSC faculty might improve some technology services and increase communication, 
especially around advising.

CARSON-NEWMAN UNIVERSITY
GRADUATE STUDIES IN COUNSELING

Assessment System Data Point 4.3
Exit Survey Report

2021 - 2022 Summary Results
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4. Chi Sigma Iota Chapter at Carson-Newman (0 point)

5. Smoky Mountain Counseling Association Meetings (0 point)

6. Tennessee Counseling Association Annual Conference (0 point)

7. Other state-wide counseling events (0 point)

Yes 5

No 8

Yes 9

No 4

Yes 7

No 6

Yes 2

No 11

Member of Chi Sigma Iota Chapter at Carson-Newman:

Attended Smoky Mountain Counseling Association Meetings:

Attended Tennessee Counseling Association Annual Conference:

Attended Other state-wide counseling events:
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8. Other national counseling association events (0 point)

9. How could professional activities be improved? (0 point)

6
Responses

Latest Responses
"I just did not have the time to attend this year. I feel no need f…

2 respondents (33%) answered times for this question.

Yes 2

No 11

timesschool dayschool counseling
day obligations

webinars/presentationsprofessional activities

weekend zoom
zoom mee

personally enjoyed not hno need

year

improvement
students

e

better

None
No comment

Attended Other national counseling association events:

Additional Comments:
 
I personally enjoyed the professional activities I took part in, I wish more students had done the same--
it would have been even better.
 
More weekend zoom meeting and moving times later in the day. I have had several I wanted to attend, 
but could not due to school day obligations.
 
In my experience, I would have liked to see more webinars/presentations related to school counseling.
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10. Program (0 point)

11. How could the program be improved? (0 point)

8
Responses

Latest Responses
"My Online classes were most effective in teaching me the co te…

"- Fewer students in internship classes to enhance opportunitie…

"The program worked great for me."

3 respondents (33%) answered classes for this question.

Strongly Agree Agree Neutral/NA Disagree Strongly disagree

Graduate classes are offered at convenient times.

Enough sections of graduate classes are offered.

The environment in the classroom is conducive to
learning.

Online classes offered are high quality.

classes experience
practicum/internsh

students
school

internship classesinternship hours

internship requirements

classes were most effective

clinical experiences

Online classes

great experience

Fewer students

Better commun

diversity a
workshop training

intensive supervisiondiscussion posts

systems for tracking

gue

Overall Program Delivery

How could the program be improved? Comments from Surveys
 
More opportunists to receive workshop training at school with guest speakers and bringing more 
people in to do workshops to help with practicum/internship hours.
 
Overall I had a really great experience. I wish there was a bit more diversity among the students but 
I don't know if perhaps there aren't very many diverse students applying.
 
Improve systems for tracking and reporting hours and contacts for clinical experiences 
(i.e. move to all electronic files and update forms so that language is not specific to school counselors).
 
Better communication overall, especially at the beginning of the program. 
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12. The core GSC Faculty are: (0 point)

13. How can faculty improve their services to students? (0 point)

7
Responses

Latest Responses
"The faculty is amazing! One suggestion I would have is for pro…

"In my opinion, it really depends on the particular faculty mem…

"I feel that all staff were great. "

3 respondents (43%) answered faculty for this question.

Strongly Agree Agree Neutral/NA Disagree Strongly disagree

Knowledgeable about the subject they are teaching

Available to answer my questions

Helpful and polite

Modeling effective teaching strategies

Providing appropriate information on syllabi

faculty timeDr
professorsWest

counseling

help

faculty really made my exper

Taylor's approach faculty to

faculty member rest of t
fac

teachingapproach to pedagogy

thoroughly enjoyed
Herscher less organized

program at CN

future-oriented students see

The Core GSC Faculty Are:

How can faculty improve their services to students? Comments from surveys.
 
I found the faculty to be helpful and easy to approach. I would have liked to receive more feedback/constructive 
criticism at times but overall the faculty really made my experience in the program a positive one.
 
The faculty is amazing! One suggestion I would have is for professors to be more vocal with their non-specialty track. 
97% of the time, the professors did a wonderful job at helping students see the application within their given 
concentration, but sometimes it felt like the school counseling students had to do a lot of the connecting and weeding 
themselves in core classes.
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14. Advising and Registration (0 point)

15. How could advising services be improved? (0 point)

6
Responses

Latest Responses
"Better communication from Dr. Herscher. Registration and oth…

"The advising was great. "

1 respondents (17%) answered registration platform for this question.

Strongly Agree Agree Neutral/NA Disagree Strongly Disagree

My academic advisor is knowledgeable about
program requirements

My academic advisor is available to answer my
questions

My academic advisor is helpful and polite

I feel comfortable speaking with my advisor

The registration process is efficient and organized

The self-registration process is easy to navigate

registration platform
outdated in technologytime in the program

administrative services CN is so outdated

communication f

advising was gfaculty or program

different universities

Better communication learning curve Hers

online
clunky

date
u

Carson
Newman

nice
familiar

Advising and Registration:

How could advising services be improved? Comments from surveys.
 
The only complaint I have is that CN is so outdated in technology. It would be nice to be more up to date with 
the technology that is offered through different universities.
 
Registration and other online administrative services are clunky and seemed to change platforms several times 
throughout my time in the program.
 
Better communication is needed from advisors.
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16. Department Staff (0 point)

17. How could the department staff services be improved? (0 point)

4
Responses

Latest Responses
"Awesome"

Strongly Agree Agree Neutral/NA Disagree Strongly disagree

The department staff is knowledgeable

The department staff is available to answer my
questions

The department staff is helpful and polite

I feel comfortable coming to the office staff for help

Department Staff:

How could the department staff services be improved? Comments from surveys.
 
I did not have any issue with department staff or their services.
 
No improvements needed.
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18. GSC Goals: The overall goal of the GSC programs is to provide a sequence of
experiences that will help a counselor to develop into a professional leader with
a strong professional identity. To that end, we have established the following
goals. Please respond as to how well you feel you are able to meet these goals
after having complete your program.

(0
point)

Strongly Agree Agree Disagree Strongly disagree NA

I am able to assess the needs of my clients in order to
plan and adjust services delivered for maximum…

I am able to exhibit understandings of human
development and helping processes between myself…

I am able to utilize counseling research to improve my
counseling practice.

I am able to plan interventions that address client
problems.

I am able to conduct research that will add to the
knowledge of best practice in counseling.

I am able to integrate the use of technology in
counseling in order to improve delivery of services.

I am able to demonstrate effective individual
counseling techniques that facilitate client growth a…

I am able to be an advocate for my clients when
necessary

I am able to manage my counseling groups in such a
way as to insure client progress.

I am able to utilize appropriate methods of
interventions to meet individual needs.

I am able to effectively work with diverse populations.

I am able to provide counseling services within the
ethical guidelines of the  …

I am able to organize and facilitate group counseling
sessions with clients.

I am able to facilitate career development and
counseling consistent with client development and…

I am able to Provide counseling services to children
and adolescents that build …

GSC Goals: The overall goal of the GSC programs is to provide a sequence of




